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ABSTRACT

Political orientation has been shown to affect the opinions of ordinary people when it comes
to socio-political issues. In Colombia, 74% of citizens indicated that they did not identify
with any political party; however, opinions against and in favour of peace and its processes
are characterised by a dynamic of constant tension among citizens, similar to that among
the country’s political parties: left, right, and centre. The purpose of the present study was
to identify conceptualisations about peace, its benefits, and the strategies to achieve it after
the peace agreement signed in 2016 between the government and the FARC guerrilla based
on the political orientation reported by the participants. Textual data were analysed using
KH-Coder software to identify co-occurrence networks of peace conceptualisations, benefits, and
strategies. A total of 346 men and women participated in the study. Results show differences
among the conceptualisations of peace and the peacebuilding process among supporters of
each political orientation, including apolitical participants, although right-wing participants
were the most differentiated. Results are discussed.

Keywords: Peace, peace construction, obstacles to peace, peace process.

RESUMEN
@ @@@ Se ha demostrado que la orientacidn politica afecta a las opiniones de los ciudadanos de a pie
BYNC _ ND en cuestiones sociopoliticas. En Colombia, el 74 % de los ciudadanos indicé no identificarse
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con ningun partido politico; sin embargo, las opiniones en contra y a favor de la paz y sus procesos
se caracterizan por una dindmica de tension constante entre los ciudadanos, similar a la que existe
entre los partidos politicos del pais: izquierda, derecha y centro. El propdsito del presente estudio
fue identificar las conceptualizaciones sobre la paz, sus beneficios y las estrategias para alcanzarla
después del acuerdo de paz firmado en 2016 entre el Gobierno y la guerrilla de las FARC, en funcién
de la orientacidn politica reportada por los participantes. Los datos textuales se analizaron utilizando
el software KH-Coder para identificar redes de coocurrencia de conceptualizaciones, beneficios y
estrategias de paz. En el estudio participaron un total de 346 hombres y mujeres. Los resultados
muestran diferencias entre las conceptualizaciones de la paz y el proceso de consolidacidn de la
paz entre los partidarios de cada orientacion politica, incluidos los participantes apoliticos, aunque
los participantes de derechas fueron los mas diferenciados. Se discuten los resultados.

Palabras clave: paz, construccion de paz, obstaculos para la paz, proceso de paz.

RESUMO

Foi demonstrado que a orientagdo politica afeta as opinides das pessoas comuns quando se trata de
questdes sociopoliticas. Na Colémbia, 74% cidaddos indicaram que ndo se identificam com nenhum
partido politico; no entanto, as opinides contra e a favor da paz e seus processos sdo caracteri-
zadas por uma dinamica de tensdo constante entre os cidaddos, semelhante a existente entre os
partidos politicos do pais: esquerda, direita e centro. O objetivo do presente estudo foi identificar
as conceitualizagOes sobre a paz, seus beneficios e as estratégias para alcanga-la apds o acordo de
paz assinado em 2016 entre o governo e a guerrilha das FARC [Forgas Armadas Revolucionarias da
Colémbia] com base na orientagdo politica relatada pelos participantes. Os dados textuais foram
analisados usando o software KH-Coder para identificar redes de coocorréncia de conceitualizagdes,
beneficios e estratégias de paz. Um total de 346 homens e mulheres participaram do estudo. Os
resultados mostram diferencas entre as conceitualizagdes de paz e o processo de construgdo da
paz entre os partidarios de cada orientagdo politica, incluindo participantes apoliticos, embora os
participantes de direita tenham sido os mais diferenciados. Os resultados sdo discutidos.

Palavras-chave: paz, construgdo da paz, obstaculos a paz, processo de paz

I Introduction wing, or centrally oriented political parties and
among those who are said not to sympathise
with any political party.

Ordinary citizens’ opinions are strongly perme-

ated by the discourse of their political leaders.
Just as political orientation (whether right- or
left-wing) can have an effect on people’s atti-
tudes toward issues such as regularising drugs,
the right to abortion, and euthanasia, it can
refer to neuralgic issues such as the everyday
discourse about transitional justice processes
(Observatorio de la Democracia, 2019). Even
though 74% of people in Colombia declared
that they had no political orientation in 2018
(Observatorio de la Democracia, 2019), it is
important to know whether their opinions are
different from those who claim to be sympa-
thisers of political parties of a given orientation.
Therefore, this study sought to compare con-
ceptualisations of ordinary people about peace,
the benefits of peace, and the strategies and
obstacles in building it. We also studied people’s
beliefs about statements circulating in tradi-
tional media and social networks regarding the
peace process in Colombia among people who
are said to sympathise with right-wing, left-

The definition of peace and the strategies to
build and negotiate peace are, in general, a
contested scenario in which the perspectives of
ordinary citizens are key to the construction of
bottom-up peace, that is, from the personal to
the social sphere (Lépez- Lépez, 2020; Taylor
et al., 2016). The first studies on peace date
from the end of World War I and the beginning
of World War II (Kriesberg, 1997; Miall et al.,
2005; Valencia et al., 2012). Studies focused
on negotiated conflict resolution emerged after
World War II (Harty & Modell, 1991; Hato de
Vera, 2016; Kriesberg, 1997). At least two lines
of peace studies have been defined: on the one
hand, a so-called minimalist current, and on
the other hand, an intermediate one (Galtung,
1969; Hato de Vera, 2016; Kriesberg, 1997;
Miall et al., 2005; Ricardi, 1967; Touzard, 1981).
Subsequently, another current referred to as
maximalist considered not only international
and national violence, but also real violence,
virtual violence, direct violence, and indirect
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violence (Azard & Burton, 1986; Curle, 1986).
Contemporary peace studies include gender,
cultural, ethnic, religious, and economic issues,
and they use definitions closer to positive peace
or even to imperfect peace or multidimensional
peace (Barash, 2000; Fisas, 2010; Galtung,
1969; Hato de Vera, 2016; Lépez-Lbépez, 2020;
Rettberg, 2003; Valencia et al., 2012).

Another research line focused on the meanings
of members of civil society about peace in
Colombia, for instance, those of social leaders
(Alcaide, 2015), communities committed to
civil resistance as a mechanism for peace
(Hernandez, 2009a), indigenous people of
African descent and agricultural workers
(Hernandez, 2009b), young people living in
sectors where the armed conflict was intense
(Tovar & Sacipa, 2011), people living in rural
and urban areas (Socha et al., 2016), and
before the demobilisation of paramilitary
forces (Taylor, 2015; Taylor, 2016a; Taylor et
al. 2016), university students (Garcia-Vergara
& Carillo-Lizarazo, 2017; Giraldo-Pineda et al.,
2018), and young people directly affected by
the armed conflict (Pérez et al., 2020) However,
conceptualisations of peace as a function of
political orientation have scarcely been covered
by academic research.

The context of the Colombian
conflict and the peace agreements
signed in 2016

The Colombian conflict had its roots in the
1930s when struggles among farmers arose
amidst unjust land distribution and a lack of
agrarian reform. However, it was not until
1964 that the dispute was formalised, when
the state initiated military action in a series of
municipalities stirred by Marxist ideals and the
abandonment and neglect of the government;
the “Marquetalia Operation” was launched,
marking the formal onset of the Revolutionary
Armed Forces of Colombia (FARC) (Pizarro &
Valencia, 2009, cited in Rios, 2017). Since
then, the conflict has increased in complexity
following the appearance of other armed groups
motivated by ideologies such as Marxism-
Leninism, Liberation Theology, and Maoism,
as well as the emergence of paramilitary groups
initially seeking to confront the guerrillas but
later becoming criminal organisations pushing
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for territorial and political objectives. Over the
years, the ideals of the revolutionary guerrillas
faded into a series of groups that were closely
associated with vandalism and drug trafficking
(Avila, 2020; Duncan, 2015; Giraldo-Ramirez,
2015; Palacios, 2012; Pizarro, 2018, Restrepo
& Aponte, 2009; Restrepo & Bagley, 2011;
Restrepo & Bagley-Villamizar, 2017; Reyes-
Posada, 2009, 2016; Rios, 2017; Ugarritza &
Pabon-Ayala, 2018; Vargas-Velasquez, 2010;
Zelik, 2015).

Colombia has a long history of more or less
failed attempts to manage peace. Some of
these processes took place in 1984, when the
M19 guerrillas buried the hatchet and became
a political actor, or in the failed attempt to
negotiate peace with the FARC in 2002 and the
demobilisation of paramilitary forces within the
framework of the 2006 Justice and Peace law.
But it was not until 2012 that former President
Juan Manuel Santos initiated a formal peace
negotiation process with the FARC, the oldest,
largest, and most organised guerrilla group
in Latin America. This process sought not to
repeat the errors of other peace processes and
to concretise the Havana Dialogues (Turriago-
Rojas, 2016).

In 2016, in order to legitimise such agree-
ments, a plebiscite was held in which Colom-
bians decided on their endorsement. Surpris-
ingly, after a campaign led by the right-wing
Centro Democratico party, voters were not in
favour of the peace agreements (Melendez et
al., 2018). With 50% of valid votes against
the agreements, Colombians rejected them by
plebiscite by an advantage of only 0.43%. Var-
ious analyses were carried out to explain this
controversial decision. Some of these analyses
addressed issues such as the 62% abstention-
ism, urban-rural differences in opinion concern-
ing the agreements, and the successes and
failures of supporters and detractors in their
respective campaigns carried out in the weeks
prior to October 2, 2016. These circumstances
partly reflect the intersection of the structural
and political realms, which allows for a com-
plex understanding of the plebiscite process
(Botero, 2017).

In retrospect, one of the factors that could
explain why the agreements were not sup-
ported by the plebiscite can be explained by
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the "No” campaign, through which voters were
strategically and emotionally manipulated by
the agreement’s detractors, turning the plebi-
scite into a referendum on President Santos’s
administration and linking it with key issues
for the conservative right, such as the sup-
posed relationship between the process and
the transformation of Colombia into a second
Venezuela, indignation at the perception of in-
justice derived from the agreement, and the
reasoning that the agreement broke the tra-
ditional concept of family. In spite of this, the
Havana Peace Agreement was finally signed
by FARC and government representatives but
the peacebuilding process has been under con-
stant criticism, highlighting the complexity and
necessity of civil society’s participation in the
commitment to maintain peace (Basset, 2018;
Observatorio de la Democracia, 2019).

Davalos et al., (2018) observed that
sympathy with the political party that opposed
the agreements defined people’s stances on
the agreement; they also pointed out that the
Centro Democratico party managed to divert
attention from the possible benefits of peace by
relating the agreements with socially sensitive
issues, that is, involving the transformation of
social order via actions such as gender equality
and the recognition of homosexual rights.
Additionally, the Centro Democratico party
framed the debate on the economic measures
of transitional justice by defining them as
rewards for crimes instead of highlighting the
incentives of relinquishing armed insurrection
(Caicedo-Atehortta, 2016). Data from the
Observatorio de la Democracia (2019) coincide
with observations by Davalos et al. (2018)
in indicating that, to some extent, political
orientation would explain stances toward the
Havana peace agreements. For instance, this
organisation observed that Colombians who
sympathised with the Democratic Pole (a left-
wing party) also agreed with the option of
supporting the participation of ex-combatants
in politics.

Peace processes around the world
and civil society participation

Several strategies in pursuit of peace have
been implemented in countries such as Leba-
non, Rwanda, South Africa, Togo, Ireland, for-

mer Yugoslavia, Israel, and Palestine, among
others. Civil society organisations have played
a significant role in each of these processes.
There are two main categories to this role: 1)
the first is structural, and it organises public in-
terests and helps to form and strengthen state
structures that promote social participation;
the second is political-cultural, associated with
the dissemination of the behaviours and dem-
ocratic values learned by individuals in order
to protect and restore the political structures
of the state (Kew & John, 2008). Some peace
dialogues in Latin American countries illustrate
the importance of civil society participation.
These are the cases of El Salvador (Moreno,
2017) and Guatemala (Brett, 2017).

Context of the present study

In the Colombian peace process, opinions
aimed at highlighting its negative aspects are
still being disseminated (similar to the No cam-
paign), which was reflected by a recent Gallup
Poll survey from 2020 showing that 76% of
Colombians believe that the implementation of
agreements with the FARC was on the wrong
track, whereas only 19% perceive the opposite.
On the other hand, respondents were asked
whether they believed that the agreements
were being honoured; only 27% believed so,
as opposed to 69% who believed the opposite.
The survey also asked participants whether
they were in favour of the continuation of the
agreements; 66% indicated their support for
continued dialogue until peace was achieved, in
contrast with 28% of participants who believed
that military strategy was a better option than
dialogue (Invamer Investigacion y Asesoria del
Mercado SAS, 2020).

On the other hand, studies carried out in
Colombia (Cortés et al., 2016, Fergusson et al.,
2018; Lopez et al., 2018; Lopez-Lopez et al.,
2013) have observed that ordinary citizens are
willing to have regular everyday interactions
with ex-combatants from the FARC and oth-
er demobilised groups (Dugand et al., 2018;
Taylor, 2015) and establish communication
with people who have hurt other people, to
share accounts of the violence with them, to
volunteer, and to organise activities in the mu-
nicipalities (Bardmetro de la Reconciliacion,
2019). However, in studies by Fergusson et
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al. (2018), some participants, depending on
whether they were victims or not, were more
resistant to reconciliation; similarly, in the ap-
proval of the current peace process in Colombia,
differences were observed between urban and
rural populations (Dugand et al., 2018; Rettberg
& Ugarriza, 2016).

I Method

Participants

The study included 346 Colombians (155 men
and 195 women) from different regions (urban
and rural) in Colombia. Participants were be-
tween 18 and 65 years of age (M=32.62 years,
SD=12.66). Twenty-five percent of the sample
had a low academic level, 15% had an average
academic level, and 59% had a high academic
level. Twenty-four percent had a low socioeco-
nomic level, 67% had a medium socioeconomic
level, and 9% had a high socioeconomic level.
Fourteen percent of participants indicated that
they sympathised with right-wing parties, 29%
were sympathetic to centre-right parties, and
20% were sympathetic to left-wing parties,
whereas 37% of the sample had no preference
for any political party. Intentional non-probabil-
istic sampling was carried out. Participation was
voluntary, and the only criterion to participate
was being an adult (18 years of age, according
to Colombian legislation).

Instruments

Six open-ended short-answer questions were
designed. The questions asked were: (a) how
do you define peace? (b) what do you think
are the greatest benefits of achieving peace
according to the way in which you defined it?
(c) what would be the strategies to achieve
peace as you defined it? (d) what are the big-
gest obstacles to achieving that peace? (e)
please describe three positive aspects of the
Colombian peace process, and (f) please de-
scribe three negative aspects of the Colombian
peace process.

The five questions were constructed as affirma-
tions aimed at evaluating the level of veracity
held by some of the postulates inspired by
the “"No"” propaganda campaign regarding the
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endorsement of the peace agreements signed
between the FARC-EP and the Colombian gov-
ernmentin 2016 (see Appendix A). We used an
Osgood scale from 0 to 10, with two anchors
ranging from not true at all to completely true.

Procedure

To collect the information, the questionnaires
were distributed via the internet among so-
cial networks such as Facebook, Twitter, and
WhatsApp from the Psychological Research
Centre of the Fundacién Universitaria Konrad
Lorenz. The research team and the commu-
nications office of the University collaborated
in the dissemination of the survey. Data were
collected between June and September 2019.
The survey took 15 minutes to respond to, and
approximately 70% of those who entered the
survey finished it completely. Given that it was
disseminated in virtual form, the survey was
self-administered. Consistent with Colombian
legislation, informed consent forms were re-
quested before the interview. Participants re-
ceived no compensation for their participation.

I Results

KH-Coder software was used to analyse the
textual data obtained by the six open questions
answered by the study participants. The first
four refer to the concept of peace in gener-
al, and the last two to the Colombian peace
process. The answers to the questions were
analysed based on the political orientation
with which the participants reported sympa-
thy (right, left, centre, or none). We obtained
six co-occurrence networks, corresponding to
individual nodes built around semantic af-
finity with political orientations. Finally, we
compared the means of the items evaluating
the credibility level of the assertions about
the Colombian peace process (disseminated
during the 2016 plebiscite campaign) of each
cluster of participants by political orientation.

Participants from all political orientation clus-
ters used words such as living, tranquility, and
harmony (60 times or more) in their defini-
tions of peace (see Figure 1). Specifically, these
words were used in phrases such as: “Peace
means living in harmony and tranquility with
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the people around us.” Less frequently (between
20 and 40 mentions), participants talked about
respect, respecting, life, welfare, equity, right,
justice, and living together. The word coexist-
ence is the only word used by participants of
all political orientations. On the other hand,
words such as education, work, health, and
reconciliation were used by right-wing, left-
wing, and participants who declared having
no political orientation. The words tolerance
and balance were used by both centre- and
right-aligned participants and those having
no political affinity. It was striking that other
words such as forgiveness, freedom, progress,
and /ove were mentioned in at least two of
the political orientation clusters, and the word
union was used exclusively by people who said
they had no political orientation in sentences
such as “union for the same purpose” (with a
frequency below 20).

In regard to the benefits of achieving peace
(see Figure 2), participants from all political
orientations used words such as tranquility,
development, life, and especially the word /ess
followed by words like death, war, and other
negative aspects related to the conflict. The less
frequently used words by three clusters were
tourism and education, which are shared by
the left, right, and centre clusters; words such
as victims, country, and social (which refer to

Figure 1.

the benefits that the victims and the country
would have at the social level) were used by
the no orientation, centre, and left clusters.
Some words occur in only two clusters; they
are oriented toward positive themes; for ex-
ample, the centre and right clusters use words
such as growth and economy, the right and
left clusters share the word opportunity, and
the left and no orientation clusters share the
words conflict, better, and person in reference
to the end of the conflict and improvements
in people’s conditions, which is evidenced by
phrases such as “the end of the conflict and
new dreams for Colombia,” or “better quality of
life and fewer deaths.” Some words were used
in only one cluster, such as problem, zone, and
violence, used by the centre cluster in phrases
such as “tranquility in the areas affected by
the conflict” or “less violence”; words such as
justice, countryside, prosperity, and political
are used by the right-hand cluster in phrases
such as “the countryside becomes a place of
development and prosperity” or “real justice and
respect for the law.” Words like reconciliation,
progress, and resource are used by the left-
wing cluster in phrases such as “reconciliation
and economic growth” or “availability of re-
sources for investment”; finally, words such as
living, health, money, and equity were used by
the no orientation cluster in sentences such as
“the country would be a better place to live.”

Co-occurrence network for conceptualisations of peace. Squares represent clusters of participants’ political orientation,
and circles represent nodes of words most frequently used. The colours of the circles represent the degree of semantic
affinity by cluster, from orange (with only one affinity) to dark green (with affinity to four clusters). The network consists
of 35 nodes, 90 edges, and a network density =155. A Jaccard filter (top 90) was used. Analysis units were sentences.
Note. Textual data originally analysed in Spanish using KH-Coder software.
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Figure 2.
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Co-occurrence network for benefits of peace; greater agreement among political orientations is observed in this
network. Squares represent clusters of participants’ political stances. Circles indicate nodes for words most fre-
quently used by participants. The colours of the circles represent the degree of semantic affinity by cluster, from
orange (with only one affinity) to dark green (with affinity to four clusters). The network consists of 50 nodes,
90 edges, and a network density = 0.073. A Jaccard filter (top 90) was used. Analysis units were sentences. Note. Textual

data originally analysed in Spanish using KH-Coder software.

Participants from all political orientations used
words related to peacebuilding strategies
(frequency = 60 or more, see Figure 3), such
as education and social, in phrases such as:
“education as a means of social transformation”
or “a social investment based on education.”
Words such as justice, peace, politics, and cor-
ruption were used less frequently (between 20
and 40 times). The words impunity, paying,
and victim were used by participants in the
right-wing cluster in phrases such as “I am not
one for impunity, the law should be applied,
and perpetrators must be punished"” or “justice
without impunity because the FARC committed
terrible crimes, so they must do jail time."” Also,
people from the no orientation cluster used
words such as jail and punish in phrases such as
“former guerrillas must go to jail” and “punish
those who have done wrong according to their
wrongdoings.” This contrasts with observations
from the left-wing and centre clusters, where
words such as dialogue, reparation, victimisers,
situation, and tolerance were used.

Concerning obstacles to peace (see Figure 4),
the words no and agreement were used the

most frequently used by participants from all
political orientations (60 or more). Specifically,
these words were used in phrases such as:

7\

“Failure to comply with agreements”, “politicians

I/88A\

who do not want peace”, “new armed groups
appear every day”, “war continues, and innocent
people are sacrificed”. " Less frequently (be-
tween 20 and 40 mentions), the words Alvaro,
Uribe, Vélez, politician, and party are used only
in the left, centre, and no political orientation
clusters. On the other hand, the words interest,
agreement, and corruption were mentioned
by both right-wing and left-wing participants
and by those who declared having no political
orientation. The word /ack, used in phrases
such as “lack of education and sensitivity to the
concept of justice,” was used by both centre
and right-wing participants and by those who
declared having no political affinity. It is striking
that other words such as conflict, hate, lie, or
government, among others, were mentioned in
at least two of the political orientation clusters,
and the word State, used in phrases such as
“the state is slow to honour the agreement”
was used exclusively in the left-wing cluster.
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Figure 3.

Co-occurrence network for peacebuilding strategies in Colombia. Squares represent clusters of participants’ political
stances. The colours of the circles represent the degree of semantic affinity by cluster, from orange (with only one af-
finity) to dark green (with affinity to four clusters). This network consists of 50 nodes, 90 edges, and a network density
= 0.48. A Jaccard filter (top 90) was used. Analysis units were sentences. Note. Textual data originally analysed in
Spanish using KH-Coder software.

Figure 4.

Co-occurrence network for obstacles to achieving peace. Squares represent clusters of participants’ political stances.
Circles indicate nodes for words most frequently used by participants. The colours of the circles represent the degree of
semantic affinity by cluster, from orange (with only one affinity) to dark green (with affinity to four clusters). The network
consists of 44 nodes, 70 edges, and a network density = 0.074. A Jaccard filter (top 70) was used. Analysis units were
sentences. Note. Textual data originally analysed in Spanish using KH-Coder software.
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There were no words shared by the four political
stances concerning the negative aspects of the
Colombian peace process (see Figure 5). The
word lie was mentioned by both right-wing,
centre-based, and non-political participants.
For its part, breach of agreement was men-
tioned by participants from the right, left, and
central political orientations. Other words such
as insecurity, polarisation, corruption, and

Figure 5.
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congress were mentioned by at least two of
the political orientation clusters; the last word
referred to “the involvement of the FARC in
the congress without being tried”. Finally, the
word manipulation was mentioned exclusive-
ly by left-wing participants (frequency under
50) in phrases such as “media manipulation
to cater to political positions and the country’s
polarisation”.

Negative aspects of the Colombian peace process. Squares represent clusters of participants’ political stances. Circles
indicate nodes for words most frequently used by participants. The colours of the circles represent the degree of semantic
affinity by cluster, from orange (with only one affinity) to dark green (with affinity to four clusters). The network consists
of 77 nodes, 90 edges, and a network density = 0.31. A Jaccard filter (top 90) was used. Analysis units were sentences.
Note. Textual data originally analysed in Spanish using KH-Coder software.
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In regard to the positive aspects of the Colom-
bian peace process (see Figure 6), participants
from all political orientation clusters used the
words decline, war, land, victim, FARC, and
weapons with a frequency over 60. These words
were used in phrases such as: “Defusing the
war against the FARC will make them lay down
their arms and allow victims access to land”.
The word violence was the only one mentioned
by the centre, right, and no political orientation
clusters. On the other hand, the words death,
conflict, truth, victims, country, arming, and
countryside, were mentioned by participants
from the left and centre political orientations
and by the apolitical participants. Remarkably,
the word repair is mentioned by left-, right-,
and centre-oriented participants, but not by
apolitical ones—the words politics and partici-

Figure 6.

pation were used in the left and centre politi-
cal orientation clusters. The words peace and
group were used in the centre and apolitical
clusters. The right-wing and apolitical clusters
include the words kidnapping, demobilisation,
opportunity, and surrender in phrases such as
“This is an opportunity for the guerrillas to
demobilise and surrender their arms so that
they can stop the kidnappings”. There were no
words shared by the left- and right-wing clus-
ters. These differences are reflected in words
mentioned by the left cluster such as military
and politics, in phrases such as “political par-
ticipation of former guerrilla fighters”. Words
such as security and defusing were used in
phrases such as "people can walk through their
territories more safely”.

Co-occurrence network of positive aspects of the Colombian peace process. Squares represent clusters of participants’
political stances. Circles indicate nodes for words most frequently used by participants. The colours of the circles repre-
sent the degree of semantic affinity by cluster, from orange (with only one affinity) to dark green (with affinity to four
clusters). The network consists of 50 nodes, 90 edges, and a network density = 0.073. A Jaccard filter (top 90) was
used. Analysis units were sentences. Note. Textual data originally analysed in Spanish using KH-Coder software.
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Figure 7.
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Mean scores and distribution of scores on the veracity given by participants to some of the statements circulated in
Colombian social networks and media regarding the Colombian peace process

Figure 7 shows the mean differences and dis-
tribution of the scores for each of the questions
that inquired about the level of veracity given
by participants to the following assertions:
(a) FARC's involvement in politics will make
Colombia become like Venezuela; (b) demo-
bilised FARC combatants will receive more
benefits than the victims of the conflict; (c)
the money used to compensate demobilised
combatants is taken from retirement funds for
the elderly; (d) the gender-based approach to
the peace agreement goes against traditional
family values; and (e) the peace agreement
signed and endorsed by the FARC favours im-
punity. In the case of assertion c, the ANOVA
variance analysis showed no statistically sig-
nificant differences among participants from
the centre, left, and apolitical orientations. In
general, the figure shows that the most marked
differences occur between the mean scores of
right-wing political participants and the rest of
the orientations. Figure 6 shows that both the
mean scores and the distributions are higherin
all questions in the case of participants whose
political orientation is on the right. In other
words, for participants who declared having a
right-wing political orientation, all statements

were considered more truthful than for the rest
of the participants.

I Discussion

Peace processes around the world have helped
to identify different factors that guarantee the
success of peace consolidation processes in
territories heavily affected by violence. One
of these factors is the support given by civil
society to peacebuilding processes. However,
in order to guarantee such support, it is neces-
sary to achieve certain levels of cohesion and
consensus among citizens regarding peace, its
benefits, and the obstacles and strategies for
achieving peace, as well as people’s perceptions
about the course of the peace process. Addi-
tionally, the narratives on social networks and
other media have encouraged conflict between
people who have different political orientations
(including those who claim to have no political
orientation or sympathy for any political party).

The first finding of the present study is that,
although there is some consensus among
citizens concerning the definitions of peace,
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its benefits, obstacles, and the strategies to
achieve it, as well as the positive and negative
aspects of the peace process, there are marked
differences in their conceptualisations based
on their political orientation (Observatorio de
la Democracia, 2019).

Concerning the conceptualisations of peace
reported by the participants, the words asso-
ciated with the concept referred to an idea of
peace entailing, for example, living in harmony
and tranquility. This is consistent with a report
by Ramos (2015), who observed that peace has
traditionally been defined as a state whose goal
is to achieve tranquility and harmony by defeat-
ing an adversary in war or improving people’s
quality of life. The network of co-occurrences
obtained reveals that, as far as the definition
of peace is concerned, political orientation is
irrelevant. The left and the right, which could
be considered the opposite ends of the po-
litical spectrum, agree that peace represents
education, work, health, and reconciliation,
and people from these two political orienta-
tions mention /ove as one of the expressions
of peace. The terms in the co-occurrence net-
work show that the definition of peace does not
necessarily correspond with the definitions of
negative peace but rather with the concepts of
imperfect and unfinished peace. Peace operates
as a dynamic process requiring the participa-
tion of different welfare spheres; Lopez-Lépez
(2020) defines it as multidimensional peace
(Galaviz, 2013; Menchu, 2016; Ramos, 2015,
cited by Gonzales, 2018). Cardenas (2014)
states that equity and access to opportuni-
ties, as well as education and optimal health
service, are variables associated with the con-
struction of lasting peace and the mitigation
of the variables that caused the conflict. The
peace conceptualisations network shows the
presence of the ideas of coexistence, which
refer to the idea that peace is not a series of
individual actions but a relationship with the
other, undertaking actions such as respecting
differences, recognising oneself and others,
and following norms (Gonzales, 2018).

The words tranquility, development, less con-
flict, less war, security, investment, and life
are associated with the benefits of achieving
peace, and they were mentioned by participants
from all political orientations and by apolitical
participants. These aspects make sense in

phrases such as: “as long as there is less con-
flict, there is more tranquility”. Citizens’ expec-
tations about peace processes are similar to
what they consider the benefits of achieving
peace. Research has addressed economic con-
ditions after the armed conflict, focusing, for
example, on employment and education (Taylor
etal., 2016). For instance, a GDP growth of 4%
and 6% could be achieved provided there is an
increase in foreign investment and production
from the rural and touristic sectors (Palacios
& Urdaneta, 2017).

Peacebuilding strategies were closely associated
with the benefits of achieving peace. In this
regard, we observed a frequent and converging
reference to education and social investment
among the three political orientations and the
apolitical cluster. These references emphasise
that education is key in peacebuilding contexts,
and they highlight the need to strengthen the
cultures of peace and social bonds in formal
education environments focused on values,
attitudes, and behaviours (Villalobos, 2018)
and training teachers to lead these processes
(Murcia-Murcia, 2018). Different analyses in
the present study showed a higher number of
convergences between centre, left, and apo-
litical orientation participants (who refer to
respect for the victims, the need to educate the
citizenry, and to the importance of respecting
differences and the course of the peacebuilding
process), as opposed to those who claimed to
have a right-wing political orientation. We also
observed that justice plays a fundamental role
in peacebuilding processes; other studies have
shown that people in violent contexts consider
that retributive or procedural justice are the
most appropriate methods for reconciliation,
as well as sympathisers of political parties that
place themselves in the centre or left of the
political spectrum and have expressed support
for peace agreements (Rodriguez-Pico, 2016),
or that restorative justice is better valued than
punitive justice when it comes to considering
an amnesty (Kpanake & Mullet, 2011; Meto,
2016;Taylor et al., 2016), which entails using
peacebuilding strategies based on the search
for truth and the recognition of victims and the
need for reparations (Taylor, 2015; Torrado,
2017). Interestingly, the gap between political
orientations is observed in words exclusively
used by certain political opinion groups; for
instance, the left refers to the countryside, his-
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tory, dialogue, memory, and reparation, while
the centre talks about participation, tolerance,
and taking a different point of view. Apolitical
participants referred to forgiveness, equality,
punishing, and arming, among others. Finally,
the right mentioned impunity and the victims,
among other ideas.

Obstacles to peace were also explored in the
present study. Predictably, participants men-
tioned the difficulty for peace to emerge when
the war is not over yet. Specifically, partici-
pants referred to what Alvarez-Maestre and
Pérez-Fuentes (2019) and Rettberg (2003)
have pointed out in that persistent violence
and war hamper the potential development of
peacebuilding efforts. This study shows that,
even though sociopolitical violence can become
an aspect of everyday life, there are many
other forms of violence that are not necessarily
addressed in the agreements whose resolu-
tion is not the signing of an agreement, no
matter how committed the parties are at the
time. This study shows that one of the main
obstacles to achieving peace—defined as a
state of tranquility and harmony—are signif-
icant changes needed at all levels of society.
Participants indicated that obstacles to peace
in Colombia are the lack of compliance with
the peace agreement, the interests of political
leaders, and corruption. Except for right-wing
participants, Alvaro Uribe Vélez and his Cen-
tro Democratico party were identified as one
of the main obstacles to peace. This political
party (to which the ex-president belongs) has
advocated for the defense of the status quo,
promoting a minimalist version of peace and
pressing for important reforms to the peace
agreement before congress (Saffon-Sanin &
Gliza-Gomez, 2019).

Concerning the positive aspects of the Colom-
bian peace process, we observed that the most
frequent ideas shared by all clusters refer to
defusing the war and stressing the role of the
victims as essential for demanding reparations
from their aggressors. This would also have
implications for the administration of national
resources because approximately 3.4% of the
annual Gross Domestic Product would no longer
be spent on war. This would result in higher
spending on productive and social investments
(Fedesarrollo, 2017). Another benefit of the
peace agreement mentioned by participants
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was prompt access to land and the restoration
of territories to the victims, which is consid-
ered as a positive aspect to support the eco-
nomic development and self-sustainability of
agricultural workers. Another positive aspect
mentioned by participants was the decrease in
poverty; a return to the territories is expected
to help people who were displaced to return
to their traditional activities and recover their
way of life (CERAC & PNUD, 2014).

Different ideas associated with the negative as-
pects of the Colombian peace process were also
found. The present analysis showed little cor-
respondence between the utterances of partici-
pants from different political orientations. None
of the mentions found convergence among the
four clusters. Right-wing participants consid-
ered that the process has strengthened and
increased violence and drug trafficking and
mentioned the use of tax money to support
the peace process and their rejection of FARC
political involvement. Left-wing participants
referred to new forms of hate and manipu-
lation that have emerged during the process.
Centrally-oriented participants mentioned the
social division and military action of dissidents,
and apolitical participants referred to the failure
of the process to honour the agreements and
the need to know the truth, assure guarantees,
and promote reparations. Participants from the
left and centre orientations indicated that both
the government and the FARC have failed to
honour the agreement; right-wing, centre, and
apolitical participants mentioned the impuni-
ty of the process; right-wing, left-wing, and
apolitical participations mentioned the lies that
surround the process.

Finally, we observed a gap between the extent
to which the assertions made among media and
social networks to discredit the peace process
were accepted as true by right-wing participants
and the rest of the sample. Right-wing partici-
pants were found to be more prone to believe
or follow ideas that guarantee the continuation
of the status quo (Davalos et al., 2018)

Limitations

The sample in this study is not representative
of the Colombian population as a whole; data
were collected online, which excluded many
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people who do not have easy access to the
internet or devices to go online. Additionally,
our results depend on the particular conditions
of the moment in which the data are collect-
ed; therefore, changing political circumstances
may change these conceptualisations in the
future. Future studies must study the concep-
tualisations of violence and conflict.

I Conclusions

The present study provided evidence of the
different conceptualisations of peace based
on people’s political orientation. Specifically,
differences were found among the participants’
conceptualisations of peacebuilding strategies,
obstacles to peace, and the negative aspects
of the peace process. Convergences were ob-
served when it comes to conceptualising what
peace means, its benefits, and the positive
aspects of the Colombian peace process.

Participants who declared themselves as apo-
litical or having no affinity with any of the ex-
isting political parties in Colombia shared their
conceptualisations with left-wing, right-wing,
and centrally-oriented participants, placing
them closer to or farther from these orienta-
tions. The fact that most of the people in this
study declared themselves to be apolitical is
an indicator of their eclecticism or the lack of
representation of their interests among current
government options.

Political orientation functions as an information
filter. It is incorporated into the discourse even
when people receive different information that
supports or discredits the Colombian peace pro-
cess. To a certain extent, ideas conveyed by
political leaders become elements of identity
through which participants support or reject
complex processes such as peacebuilding.

Cohesion and consensus problems among civil-
ians can represent a risk to the construction of
durable peace and the prevention of a return
to conflict (Taylor, 2016b). The findings of the
present study highlight the need for cultural
practices to bridge the gaps and build bridges
between people who have a right-wing politi-
cal orientation and people with other opinions.
Shared perspectives, regardless of political
orientation, were also found among the par-

ticipants; however, these coincidences have
been disregarded by political leaders who enjoy
credibility among ordinary people, and contrary
to expectations, they have used their power to
polarise the population.
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l Appendix A

Considering the implementation of the peace
process in Colombia, to what extent do you
consider the following statements to be true:

(a) The intervention of the FARC in political
matters will make Colombia become like Ven-
ezuela,

(b) FARC demobilised combatants receive more
benefits than victims of the conflict,
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(c) To pay the expenses of demobilised com-
batants, senior citizens’ pensions are being
taken away

(d) The gender-based approach to the peace
agreement is against family values

(e) The peace agreement signed and endorsed
with the FARC favours impunity.
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